CONG TY CO PHAN DICH CONG HOA XA HOI CHU NGHIA VIET NAM

VU DI PONG TRUC TUYEN Poc 1ap — Tw do — Hanh phiic

S§: 477/2022/CV/KD Tp. Ho Chi Minh, ngay 10 thang 10 nam 2022

(V/v: Dé xuit hé tro truyén thong
CTKM thang 10)

Kinh giri: TONG CONG TY PIEN LUC MIEN NAM

Cong ty C6 phan Dich vu Di dong Truc tuyén (Sau day goi tit 1a “M_Service”)
xin gtri dén Quy Toéng Cong ty 16i chao tran trong va 101 cam on chan thanh vi Quy Tong

Cong ty di ghi nhan su nd luc ddi méi cua M Service.

Nhiam gia tang s6 luong khach hang thanh toan tién dién bang phuong thirc thanh
toan khdng sir dung tién mat va mong mudn dem dén cho khach hang trai nghiém nhanh
chong, tién loi hon. M_Service trién khai chuong trinh khuyén mai cho cac khach hang
st dung dién tai khu vuc Mién nam truc thuéc TONG CONG TY PIEN LUC MIEN
NAM vdi cac théng tin sau:

1. Tén chwong trinh khuyén mii: “QUA 30K THA GA THANH TOAN HOA PON”

Thoi gian trién khai: Tir 03/10/2022 - 31/10/2022
Khach hang ciia chwong trinh khuyén mai: Ap dung cho khach hang chua

tung thanh toan Hoa don trén Vi MoMo va thoa cac diéu kién dinh danh tai

khoan tai muc Diéu kién diéu khoan cua chuong trinh
Hinh thirc khuyén mii: Combo 2 thé qua ting tri gia 30,000d

2. Tén chwong trinh khuyén mii: “BAN MOI MOMO NHAP MA NHAN QUA 210K”
Thoi gian trién khai: Tir 03/10/2022 - 31/12/2022

Khach hang ciia chwong trinh khuyén mai: Ap dung cho khach hang chua
tung dang ky tai khoan Vi MoMo.

Hinh thirc khuyén mii: Combo qua ting tri gia 210,000d
Pé truyén tai ndi dung chuong trinh dén cac Khach hang ciia Tong Cong ty,
M_Service kinh dé xuat Tong Cong ty phdi hop truyén thong trén kénh nhu:

- Tin bai, banner dang trén: Fanpage, ZaloOA, Website, APP CKSH ,.. cua
Téng Cong ty va cac cong ty dién lyc thanh vién.
- Truyén thong ndi bo: Email ndi bd, ban tin ndi bo



Véi thién chi hop tac cung phat trién, M_ Service rat tin tudng vao su thanh cong

t6t dep va 1au dai trong qua trinh hop tac giira hai bén.

Mong sém nhan dugc sy hd tro tir Quy Tong Cong ty.

Moi thong tin xin lién hé:

(Ms.) Nguyén Phwong Khanh — Phy trach kinh doanh Mién Nam.

Cong ty CP Dich vu Di Pong Truc Tuyén (M_Service)
P/c: 8 Hoang Vin Thai, Phudng Tan Pht, Quan 7, TP. Mién Nam
Mobile: 0965659054

Emai: khanh.nguyenl@mservice.com.vn
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THE LE CHUONG TRINH KHUYEN MAI

én chwong trinh khuyén mii: “QUA 30K THA GA THANH TOAN HOA DON”
hoi gian trién khai: Tu 03/10/2022 - 31/10/2022

Khach hang ciia chwong trinh khuyén mai: Ap dung cho khach hang chua
tung thanh todn Hoa don trén Vi MoMo va thoa cac diéu kién dinh danh tai

khoan tai muc Diéu ki¢n diéu khoan cua chuong trinh

Pia ban (pham vi) khuyén mii: TONG CONG TY DIEN LUC MIEN NAM
VA CAC CONG TY PIEN LUC THANH VIEN

Hinh thirc khuyén méi: Tiang Combo 2 thé qua ting thanh todn héa don:
Thé qua giam 10.000d dé thanh todn hoa don Bién trén Vi MoMo (ap dung
hoa don tir 30k)
Thé qua giam 20.000d dé thanh toan hoa don Internet/Truyén hinh/Chung
cu/Di dong tra sau trén Vi MoMo (&p dung hoa don tir 100k)

Cich thirc tham gia chwong trinh:Trong thoi gian dién ra chuong trinh,
khéach hang chua thanh toan Hoa don nhan dugc thé qua trong muc qua cua toi
cua Vi MoMo

Diéu kign chiong trinh:
- Mbi thé qua khong duoc chuyén nhugng va khong ap dung dong thoi véi cac
thé qua tang khac.
- Thé qua giam 10.000d 4p dung cho hda don tir 30.000d
- Thé qua giam 20.000d 4p dung cho héa don tir 100.000d
- MOi thé qua ting chi 4p dung cho 01 1an, khong c6 gia tri quy do6i thanh tién
mat.
- Pé tham gia va dugc giam gia, khach hang phai lién két tai khoan véi ngan
hang va da xac dinh/dinh danh tai khoan vi dién tu.
- Chuong trinh khong ap dung dong thdi voi cac chuong trinh khuyén mai khac
cua MoMo.
én chwong trinh khuyén mii: “BAN MOI MOMO NHAP MA NHAN QUA 210K”
Théi gian trién khai: Tir 03/10/2022 - 31/12/2022
Khach hang ciia chwong trinh khuyén mii:
Khach hang chua tirng giao dich bang MoMo trude d6 (ngoai trir viéc nhan
tién tir MoMo khac).
Khach hang chua timg ruat tién tir MoMo. Khach hang chua tirg nhan thuong
tir bat ¢t chuwong trinh khuyén méi nao trude d6 cia MoMo.
Khach hang chua timg lién két MoMo véi tai khoan e-banking cia ngan hang.



Khach hang chua tung nap tién vao MoMo tur Ngan hang lién két, hodc tir
biém giao dich, hodc tir Thé qudc té (VISA/MASTER/JCB), hoac tir thé¢ ATM
qua cong Napas trude do.

< Dia ban (pham vi) khuyén mii: TONG CONG TY PIEN LUC MIEN NAM
VA CAC CONG TY PIEN LUC THANH VIEN

< Hinh thirc khuyén mii: Tdng Combo qua tri gid 210.000d:

Giam 60.000d thanh toan hoa don Dién cho thang dugc nhan thé qua

Giam 30.000d thanh toan héa don Dién cho thang ké tiép cua thang dau tién
nhin dugc thé qua

Giam 30.000d thanh toan hoa don Pién cho thang ké tiép ciia 2 thang trén
Giam 30.000d thanh toan héa don Dién cho thang ké tiép cua 3 thang trén
Giam 30.000d thanh toan héa don Pién cho thang ké tiép cua 4 thang trén
Giam 30.000d thanh toan hoa don Pién cho thang ké tiép ciia 5 thang

% Diéu ki¢n chwong trinh:
Budc nhap ma phai trude bude lién két ngan hang.
M&i khach hang chi dugc nhap ma va huong wu dai 1 1an duy nhat trong subt
thoi gian dién ra chuong trinh (1 1an/1 SPT/1 CMND).
Giao dich nap tién vao MoMo ctia khach hang tir thé Napas phai 1a giao dich
dau tién.
Chuong trinh khong ap dung khi khach hang lién két MoMo véi tai khoan
ngan hang VIB, Ban Viét (bao gdm ngan hang s6 Timo), Vietinbank va
Shinhan Bank.
Chuong trinh khong ap dung cho khach hang m¢ tai khoan TPBank trén trng
dung MoMo.
Thé qua ting khong dugc chuyén nhugng va khéng c6 gia tri quy doi thanh
tién mat.
Khach hang str dung thé qua can xac thyc tai khoan. Sau thoi gian hét han thé
qua, hé théng sé tu dong thu hoi theé qua.
Thé qua ting khong duoc 4p dung ddng thoi v6i nhau.
Thé qua ting co gié tri sit dung 01 lan trén 01 hoa don.
Chuong trinh khong ap dung dong thdi véi cac chuong trinh khuyén mai khac.
MoMo c6 quyén thu hoi cac thé qua déi véi cac trudng hop co dau hiéu gian
1an hodc l¢1 dung chuong trinh khuyén mai dé truc loi.
Néu xay ra tranh chap quyén loi, quyét dinh ctia MoMo 1a quyét dinh cubi
cung.
Luu ¥: s6 luong thé qua c6 han. Chuong trinh c6 thé két thuc trude thoi han.

3. Piu moi giai dap thic mic cho khach hang vé van dé lién quan dén chwong trinh
khuyén mii: Moi thong tin thac mac ctia khach hang lién quan dén chuong trinh khuyén
mai, khach hang lién hé tong dai cham soc khach hang Cong ty Co phan dich vy Di Pong
Truc Tuyén 1900545441

4. Trach nhiém cong bo thong tin: MoMo c6 trach nhiém thong bao cong khai day du
no6i dung chi tiét cta thé 16 chuong trinh khuyén mii trén website MOMO (Www.momo.vn)
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va website cua EVNSPC.
5. Cac quy dinh khac:

- Codng ty C6 phan dich vu Di Pong Truc Tuyén (M_Service) hoan toan chiu trach
nhiém vé viéc trién khai chuong trinh khuyén mai, dam bao tinh khach quan va cong khai
- M_Service c6 quyén quyét dinh cudi cung trong viéc xét duyét cac giao dich hop 18
cua khach hang.

- M_Service khong chiju trach nhiém véi cac trudng hop bat kha khang xay ra nhu chay
nd, 1ii lut, dong dat, hé thdng xir 1y bi 13i... 1am cho cac giao dich cua khach hang bi sai
1éch.

- M_Service c6 quyén thay doi, diéu chinh n6i dung cia chuong trinh cho pht hop bang
cach cong bd cong khai trén website MOMO (Www.momo.vn) va website ciia EVNSPC.
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