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Kinh guri: Cac Tong Cong ty Dién luc va cac Cong ty Dién luc thanh vién

Trung tdm Dich vu Tai chinh s6 VNPT (VNPT FinTech) xin guitéi Quy don vi
|61 chao trén trong va cam on sy hop tac cia Quy don vi trong thoi gian qua!

Véi myc tiéu thu hat va khuyén khich khach hang tao thoi quen sir dung VNPT
Money dé thanh toan hoa don dién khéng dung tién mat, Trung tdam VNPT FinTech
trién khai chuong trinh “Mé VNPT Money — Nhan quamhw y” tir ngay 07/10/ -
25/12/2022. Trong thoi gian dién ra chuong trinh, khach hang dang ky méi 1an dau tai
khoan VNPT Money (Vi VNPT Pay dinh danh, lién két ngan hang hoic Mobile
Money dinh danh thong tin theo quy dinh), duoc ting thé voucher 20.000d dung dé hd
tro giam trir khi thanh toan hdéa don dién trén ing dung VNPT Money. (Ngi dung chi
tiét tai Phu luc dinh kém)

Pé chuong trinh dat duoc hiéu qua tét nhat, Trung tam VNPT FinTech rat mong
Quy don vi phdi hop déng hanh, thuc hién mét s6 hang muc cong viéc sau:

e Pho bién tsi cac don vi truc thugc bang van ban dé thong bao va khuyén khich
CBNV céc don vi tham gia chuong trinh;

e Thuc hién truyén thong truc tiép t6i tap khach hang cua EVN trén céc kénh:
Email, Hbéa don thanh toan dién; Website va ing dung CSKH; Zalo OA va cac
kénh phu hop khac.

e Cung cap dau mdi phéi hop trién khai véi Trung tam VNPT FinTech.

e An pham truyén théng.ciia chuong trinh: https:/bit.ly/dien_t10

Pau mbi thuc hién VNPT FinTech: Chi Tran Thi Hoai Thu — Phong Phat trién
Kinh doanh - Trung tdm VNPT FinTech, chi nhanh Téng Cong ty Truyén théng —
Email: tthoaithu@vnpt.vn - Bién thoai: 0915079798.

Rat mong nhan duoc su hop tac tir Quy don vi.
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PHU LUC THE LE CHUONG TRINH
Mé VNPT Money - Nhian qua nhu y
(Kem theo van ban IVNPT-Media-VNPT FinTech, ngay thang nam 2022)

1. Thei gian: 07/10/2022 - 25/12/2022

Pham vi: Toan qudc

3. Poi twong: Khach hang ding ky méi 1an dau tai khoan VNPT Money (Vi VNPT Pay dinh
danh, lién két ngan hang hoic Mobile Money dinh danh thong tin theo quy dinh) trong
thoi gian dién ra chuong trinh, khi kich hoat tai khoan nay khach hang khong phai tra bat
ky khoan phi nao. Cac tai khoan VNPT Money di tiung ding ky trudc thoi gian dién ra
chuong trinh khong dugc tham gia chuong trinh nay.

4. Hinh thirc khuyén mai: Ting thé voucher 20.000d/khach hang, hd trg giam trir khi thanh
toan cac dich vy bang ngudn tién Vi VNPT Pay hodc Mobile Money (khong 4p dung
voucher cho dich vu Mua ma thé, Nap dién thoai cho ngudi khac, Thanh toan QR).

5. Quy dinh thé voucher:

- Han sir dung voucher: N+5 ngay (N: ngay tang voucher). Hét han, hé théng sé thu hoi
cac thé voucher chua dugc sir dung.

- Thoi gian ting voucher: Trong vong 72h sau khi khach hang dap tng diéu kién chuong
trinh.

- Khéng duoc chuyén nhuong/tang/quy doi thanh tién mat.

- Mot thé voucher chi ap dung cho 01 giao dich thanh toan.

- Tai thoi diém su dung thé voucher:

+ Pam bao sé du tai khoan vi VNTP Pay > 0dva du thanh toan phan gia tri con thiéu,
duy tri lién két ngan hang.
+ Pam bao s6 du tai khoan Mobile Money > 0d va du thanh toan phan gia tri con thiéu.

- Thé voucher dugc &p dung khi khach hang thanh toan trén ing dung VNPT Money va
MyVNPT.

6. Quy dinh chung cia chwong trinh:

- Madi khach hang (tai khoan VNPT:Money) duoc nhan 01 lan wu déi/chuong trinh.

- Trudng hop khach hang thoa man ca hai diéu kién & muc “dbi twong” ciing chi dugc
nhan duy nhét 01 lan vu dai cia’chwong trinh.

- S6 lugng wu dii c6 han, chuong trinh c6 thé két thic trudc thoi han ma khong can thong
bao trudce.

- Nhiing giao dich d st dung voucher thanh cdng nhung khach hang mudn hay hoac 13i
thanh toan thi VNPT Money khong hd trg hoan tra lai voucher do.

- Thoi gian dé tiép nhan khiéu nai lién quan dén chuong trinh 1a 02 ngay lam viéc ké tir
khi két thiic chuong trinh. Sau thoi han nay, VNPT Money khong tiép nhan cac khiéu
nai.

- Truong hep khach hang da nhan dugc thé voucher nhung trong qua trinh st dung gap
su ¢d hoac chua nhan duogc do 15i cua VNPT Money, thi s& dugc hoan bu thé voucher
trong vong 48h ké tir thoi diém khiéu nai véi gia tri hoan bu dung vai gid tri cua thé bi
16i hodc chua nhan va cd han sir dung N+5 ngay (N: ngay ting voucher).

- VNPT Money c6 quyén bao Iuu viéc tra thuong dé xem xét ddi véi cac truong hop
duoc cho 1a c6 dau hiéu gian 1an hay lam dung.

- Trong cac trudng hop khiéu nai, tranh chap moi quyét dinh thudc vé VNPT Money.

7. Téng dai CSKH: 18001091 (nhanh 3).
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